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Dear Parents and Carers,
I would like to introduce myself, my name is Lacie Hooper and I am the ESafety Lead for Bristol Metropolitan Academy. I also work as the Deputy
Safeguarding Lead in our Safeguarding Team. Part of my role is to make sure
students are safe online, both in school and at home. You can contact me for
any online safety concerns at lacie.hooper@clf.uk or the BMA Safeguarding
Team bmasafeguarding@clf.uk
This pack will provide you with advice for your child with details of
recommended websites and resources. Our school website is also updated with relevant
safeguarding information and this can be found here
•

For advice for young people aged 11-13 visit here or for 14+ visit here.

We have chosen a few important messages for parents to promote online safety:
Key websites we recommend:
https://www.internetmatters.org/advice/
https://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/
https://www.childnet.com/
Encourage a Be Kind Online Message
We must remember that not all social media or internet usage is negative and we want to highlight
kindness online.
1. Explore Thinkuknow resources using the #OnlineSafetyAtHome activity packs
Use these to help you keep up a positive, supportive conversation about safety online in
your home.
2. Make sure your children know who to talk about anything worrying
It’s important that young people always know where to go if they come across something
that makes them feel uncomfortable online. Remind them they can speak to family or school
staff. You can email the BMA safeguarding team at bmasafeguarding@clf.uk
3. Understand the possible risks and signs to look out for
Knowing the risks of being online and what to look out for will make it easier to catch any
issues. Click here to read NSPCC guidance.
4. Remember to talk to your child
Have an open an honest conversation about their online life and use a family agreement to
make sure everybody is happy.
I have listed below some key resources taken from the websites I have mentioned.
Many thanks,
Lacie Hooper
E-Safety Lead and Deputy Designated Safeguarding Lead

What are the signs my child may be being exploited online?
This advice comes from guidance issued by Avon and Somerset Police.
‘Online exploitation is often hard to recognise because it is a complex issue. When it comes to being
drawn into extremist ideas online, sometimes there are clear warning signs, in other cases the
changes are less obvious. Although some of these traits may be quite common among teenagers,
taken together they could be indicators that your child may need some help:
•
•
•
•
•
•

Joining new or secret groups since isolation.
Speaking with new friends or being secretive about chats during online gaming or in forums.
A strong desire to seek new meaning, identity and purpose.
Using language you wouldn’t expect them to know.
Watching, sharing or creating films online linked to religious, political or racial hate.
Becoming increasingly argumentative or refusing to listen to different points of view.’
If you fear your child is being exploited online please contact the safeguarding team at
Bristol Metropolitan Academy or if you think someone is in immediate danger call 999.

If your child has seen inappropriate content
https://www.nspcc.org.uk/keeping-children-safe/online-safety
As children start to explore the internet, they may come across content that isn't suitable for their
age, or that may upset them or worry them. It’s important to know how to reassure young people
and help them know what to do and where to go for support if they see inappropriate content online.
If your child has seen inappropriate content online, you can:
•
•
•
•
•

Talk with them about what they've seen – let them know what is, and isn’t, appropriate for
their age.
Reassure them they can come to you, another trusted adult or Childline if they're worried
about something.
Get advice on setting up parental controls.
Report any inappropriate, illegal, explicit, identifying or distressing content to CEOP through
their website. You can find about more about reporting content on our sexting page.
Block any distressing, inappropriate or upsetting content on social media websites. You can
learn how to do this through Net Aware.’
General tips and guidance
https://www.internetmatters.org/resources
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Starting the conversation with children:
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